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TABLE A1 APPROACHES AND COMPLAINTS RECEIVED AND FINALISED ABOUT ACT GOVERNMENT AGENCIES,
2005–06, OMBUDSMAN ACT 1989 (ACT) (INCLUDING FREEDOM OF INFORMATION)
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Apology

Total

Category 4

Category 3

Category 2
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Disciplinary action

Explanation

Financial remedy

Decision changed
or reconsidered

Law, policy or
practice changed

Other non-financial
remedy
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